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Important Information 

 

We’re pleased to announce that your Exxon Mobil Business Card program is transitioning to a new provider, WEX Bank. WEX is a 
leading provider of corporate payment solutions and is responsible for managing and supporting the Exxon Mobil BusinessProTM  
card program. In the next few weeks, your business card account will be transitioned to the Exxon Mobil BusinessPro program which 
offers convenience, security and control for your business.

While you wait for your new cards, please mark your calendar with the following key dates:

• Your account numbers will arrive in mid-August.

• New cards will arrive at the end of August.

• Make payments on your current cards to Citibank, N.A., the current issuer
of your ExxonMobil Card until September 15th, 2022.

• Continue using current cards until September 16th, 2022.

• After this date any unpaid balance will transfer and be payable to WEX Bank.

• New cards will become active on September 16th, 2022.

Here’s what you need to know:

Important information regarding your 
Exxon Mobil Business Card account

 *Exxon Mobil Rewards+ is a rewards program available at participating Exxon and Mobil service stations. Terms and conditions apply. You must fully enroll to become a member and use points. See  exxonmobilrewardsplus.com 
to complete enrollment. Points have no monetary value and expire after 1 year. You cannot earn Exxon Mobil Rewards+ points for: tobacco, lottery, cash back, gift cards, money order, membership/loyalty, financial prepaid cards, 
aviation and marine fuels, milk (Pennsylvania, Maine, and Massachusetts) and on negative transactions, fees, miscellaneous prepaid products, and tax. In some states points cannot be earned or redeemed on alcohol purchases. 
Though you cannot earn points on gift card purchases, taxes, or miscellaneous prepaid cards, you can redeem points for these items. 

**Rebates earned are based on monthly volume, refer to the standard rebate table. Rebates are not applied at time of purchase — they will appear as an account credit on the same billing statement as your monthly purchases. 
Rebates issued if payment is made in accordance with the terms of the ExxonMobil Fleet Charge Account Agreement. Rebates may not be allowed where prohibited by law and apply only to fuel purchases made with the ExxonMobil 
Fleet Card at participating Exxon and Mobil branded locations in the U.S. Rebates can be changed at any time at ExxonMobil’s discretion. Rebates are valid at participating Exxon- and Mobil-branded stations only.

EXX_444450_LT 07/21

Monthly Gallons
Savings

per Gallon

< 500 1¢

500-3,999 3¢

4,000 - 6,999 4¢

7,000 - 9,999 5¢

10,000 + 6¢

• New cards will be shipped to your business inactive.
You can continue to use your current cards through September 15, 2022. 
Start using your new cards on September 16, 2022.

• For increased security, your employees will be required to enter Driver ID
numbers (similar to a debit card PIN) at point of purchase with the new cards
instead of a zip code. Details and instructions will be provided with your new
cards.

• No action is required at this time. We’ll send more information as the transition
date approaches.

• Same great experience. Cardholders will continue to be eligible for Exxon Mobil
Rewards+™*, including the Frequent Filler™ bonus, as part of the Exxon Mobil
BusinessPro™ Program. You’ll still enjoy access to fuel and non-fuel purchasing
at over 12,000 Exxon and Mobil stations.

• Fuel more, save more.  With your new Exxon Mobil BusinessPro™ Card and
great fuel rebates**, the more you fuel, the more rebates you will get.

Your new card(s) will be active on  
September 16, 2022.


